[image: 4928faf3-1998-4864-8683-f365b85e6bfd.JPG]

 SERVICE CHARGES - SCHEDULE
  
INCLUDED IN YOUR SERVICE CHARGES OF £20 PER SQ FT:

 Core Maintenance & Repairs
· Building exterior: Roof repairs as required, quarterly window washing and periodic facade upkeep as required by the Grosvenor Estate.
· Common areas: Entrance, hallways, stairways, elevator, all offices, WCs and kitchens are cleaned thoroughly once every evening. The boardroom and reception are cleaned throughout the day as required. One hour per 1,000 sq.ft per evening is allocated.
· Plant care and replacements: Watering, trimming and replacements when necessary

Utilities & Systems

· Shared utilities: Landlord areas electricity, water and exterior lighting.
· HVAC maintenance: Servicing shared heating, ventilation, and air conditioning systems.
· Elevator service: Regular safety inspections and maintenance contracts.
· Plug in and go WIFI: 1,000mps per floor is provided. Throughout the building. A secure connection is provided for each client. The inclusive offer is a leased line into the building with up to 10 secure connections spread throughout the building. Upgrades to Wifi speeds and security are available at extra cost.


Safety & Security

· Fire safety: Testing alarms, sprinkler systems, and emergency lighting.
· Security services: Digital on site access control systems and CCTV to the front side and rear of the property.
· Waste management: Trash removal and recycling services for common bins. Additional price per bag for each office.

Management & Administration

· Property management fees: Costs for hiring a business centre manager/receptionist.
· Professional fees: Accounting, legal, and surveying costs related to running the building.
· Building insurance: Comprehensive property and liability insurance policies.
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